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Introduction 

This manual describes procedures for SHARP Corporation’s business partners in 

Japan applying for their SCOPE user accounts and logging into the website. 

When our business partners outside Japan try to use this website, however, different screens 

or operations than those described in this manual may appear or be needed. If you have any 

questions on the use of this system, please feel free to contact the SHARP entity you are 

dealing with. 

To use the SCOPE site, you need your user account. 

When you use this site for the first time, apply for your user account following the procedure 

describe in this manual. 

Please also note that you are not allowed to transfer your user account to another user or 

share it among multiple users. 

When a new user is taking over your task, make sure that he or she apply for his or her own 

user account.  

 

A list of available systems 

• SCOPE-EDI 

• Content Survey System 

• Conflict Mineral Survey System 

• Business Partner Information Registration System 

• SCOPE Purchase Order System 

• CSR / Green Procurement Survey System 

 

When you already have your user ID; 

When you already have your SCOPE account and need to make additional system access 

permission requests, open the Account Setting screen by clicking the [View account 

settings] button on the SCOPE Home screen and click [Add system access permissions] 

button on the System Access Permission section. 

Basically you follow the same procedure as when you have no user account, but you can 

skip the authentication process (refer to 2.1), which is needed in logging into the SCOPE site 

for the first time (refer to 1.6). 

When you have completed the user account application (refer to 2.8) or when you have 

suspended the request of your system access permissions (refer to 3), you will be taken to 

the [View account settings] screen. 
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1. User account application and login 

 1．1．SCOPE site structure 

 

The SCOPE site is comprised of the following two systems: 

• SEAS (Sharp Extra Authorization System) 

• SCOPE System 

 

 

 

 

 

 

 

 

 

 

                        

  

When using the SCOPE site for the first time, you need to submit a “Consent on Use of SCOPE 

System and User Account Application Form”. 

When your account application has been accepted, your account ID will be issued, enabling you to 

log into the SCOPE site. Then, you will be able to request access permissions for the SCOPE 

systems. 

 

 

 

 

 

 

Pre-login screen (Initial 

screen) 

SEAS 

SCOPE System
（SCOPE HOME ） 

Clicking [NEXT] on the 
initial screen will take you  
to the SEAS Login system. 

When you have successfully 
logged in, you will proceed  
to the SCOPE system. 

 

 

When using the SCOPE site for the first time, 

you need to fill in a Consent on Use of SCOPE 

System and User Account Application Form. 

For the procedure, refer to “1.2 User account 

application”. 

To use the systems below, you need to request 

their access permissions. 



 

 

 

SHARP SCOPE Site User Account Application / Login Manual 

  

  7/43 

 

 

1.2. User account application 

When using the SCOPE site for the first time, you need to submit a “Consent on Use of 

SCOPE System and User Account Application Form”. 

When your account application has been accepted, your account ID will be issued, enabling 

you to log into the SCOPE site. Then, you will be able to request access permissions for the 

SCOPE systems. 

 

 

 

 

 

 

 

 

 

▼ Pre-login screen (Initial screen) ▼ 

Download a “Consent on Use of 

SCOPE System and User Account 

Application Form”. 

▼ Consent on Use of SCOPE System and 

User Account Application Form ▼ 

Fill in the necessary information and send 

the form to SCOPE Administrator Office at 

scope-site@sharp.co.jp. 

Then you will later receive an email notifying 

of the completion of your account 

registration and your user ID. 

 

mailto:scope-site@sharp.co.jp
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1. 3. SEAS Login System 

You log into the SCOPE site through SEAS Login System. 

SEAS Login System is made up of two screens: [Pre-login screen (Initial screen)] and 

[Authentication screen]. 

 

 Screen transition until the SCOPE Home screen is displayed 

 

URL : https://skc.jp.sharp/webedi/top/scope/ 

 

 

 

 

 

 

 

 

 

   

  

 

 

 

▼ Pre-login screen (Initial screen) ▼ 

On this screen, you can download 

“Consent on Use of SCOPE System and 

User Account Application Form” and 

“Login Manual” and view “SCOPE Terms 

of Service”, and “Handling of personal 

information”. 

▼ Authentication screen ▼ 

On the left is the screen to 

authenticate users based on their IDs 

and passwords. 

You can also create and change your 

password on this screen 

▼ SCOPE Home▼ 

This screen shows links to various 

SCOPE systems and 

announcements from SHARP to its 

business partners. 

Y

. 

 

https://skc.jp.sharp/webedi/top/scope/
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1.4. Pre-login screen (Initial screen) 

On this screen, you can not only download a “Consent on Use of SCOPE System and User 

Account Application Form” and “Login Manual” but also view [Contact points], [SCOPE Terms 

of Service], and [Handling of personal information].  

 

▼ Pre-login screen ▼ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click the [Next] button to proceed to the Authentication screen. 

 

(*) When you log into the SCOPE system for the first time, you need to change the password 

issued. 

For more details, refer to 1.6 Logging into the SCOPE site for the first time. 

 

 

 

 

 

 

Allows you to download a “Consent 

on Use of SCOPE System and User 

Account Application Form” Allows you to download “User 

Account Application” and 

“Login Manual”. 

Allows you to make various 

inquiries. 

Allows you to view the 

handling of personal 

information in this system. 

Allows you to check the 

points to be noted in using 

the SCOPE systems 

Allows you to view 

“SCOPE Terms of Service”. 

Takes you to the 

Authentication screen. 
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1.5. Authentication screen 

Enter your user ID and your password and click the [Login] button. 

 

Please note that the both user ID and password are case- and width-sensitive. 

 

 

▼ Authentication screen ▼ 

 

 

 

 

 

 

 

Enter your user ID. 

Enter your password. 

When you have forgotten your 

password; 

When you want to change 

your password; 

Then, click the [SCOPE 

login] button. 

Allows you to switch to 

your preferred language. 
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1.6. Logging into the SCOPE site for the first time 

When you log into SEAS Login System for the first time, you need to fill in and submit a 

“Consent on Use of SCOPE System and User Account Application Form”. 

 

Once you submitted the account application form by following the procedure described in 1.2. 

User account application, your SCOPE account will be created. Then you will receive an 

email notifying of your user ID and a temporary password at the address you filled in in the 

Consent on Use of SCOPE System and User Account Application Form. 

(Email title: [SHARP procurement portal site (SCOPE)] Temporary password notification 

 

The temporary password is valid for seven days including the day when the notification email 

was sent. 

After the period, the temporary password issued becomes invalid. 

In that case, you need to go through the process of the user account application again based 

on the procedure in 1.2 User account application. 

 

(1) Start your browser to access the URL provided in the temporary password notification 

email. 

 

[Sample notification email] 

Title: [SHARP procurement portal site (SCOPE)] Temporary password notification 

FROM：sharp-bp-system@sharp.co.jp 
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(2) Then, the Login screen in your account application process appears.  

Enter your user ID and the temporary password provided in the notification email and click 

the [Login] button. 
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(3) Once you have successfully logged in, the following screen appears. 

Choose your desired security question and enter your answer to it and click the [Save] 

button. 
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(4) Once you have successfully logged in, the following screen appears. 

Enter your new password twice and click the [Save] button. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(5) When your new password is successfully saved, the following screen appears, indicating 

that your account application process has completed. 
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2. Main registration (system access permission request) 

After logging into the SCOPE system by clicking the URL provided in the temporary password 

notification email titled “[SHARP procurement portal site (SCOPE)] Temporary password 

notification”, you request system access permissions. 

 

2.1. Authentication screen 

Clicking the URL provided in the temporary password notification email, the Pre-login screen 

(Initial screen) appears. Then click the [Next] button on the screen. You will be taken to the 

Login screen to enter your user ID and the temporary password provided and click the [Login] 

button. 

 

▼ Authentication screen ▼ 

 

 

Enter the password you set. 

Enter your user ID provided in 

the notification email. 
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2.2. SCOPE Terms of Service  

Clicking the [Execute] button on the Authentication screen will show SCOPE Terms of 

Service. 

After confirming and agreeing with the content of the terms of service, choose the [I agree 

with the above] option button and click the [Next] button. 

This will enable the subsequent processing. 

 

▼ Showing SCOPE Terms of Service ▼ 

 

 

 

 

 

When you agree with SCOPE Terms 

of Service, Choose the [I agree with 

the above] option button and click 

[Next] button. 
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2.3. Registering basic user information  

Clicking the [Next] button on the SCOPE Terms of Service screen will show the screen to 

register your basic user information. 

Enter your user information to register and select the systems you want to use. 

Fields marked with “*” are required. 

After filling in the necessary information, click [Register (Next)] button. 

▼ Creating your basic user information ▼

Enter your user information. 

Once you have filled in all the necessary 

information, click [Register (Next)]. Allows you to suspend your request 

process after saving all the entries 

you have made. 

(*) Refer to 3. Suspending the 

system access permission request 

process. 

Allows you to discard all the entries 

you have made and abort your request 

process. 

(*) Refer to 4. Aborting your system 

access permission request process. 

Check the systems you want to use. 

Takes you back to 

the previous screen. 

Refer to 2.5. Requesting a 

SCOPE-EDI access permission.  

Refer to 2.6. Requesting a Content 

Survey System access permission. 

Refer to 2.4. Requesting SHARP Business Partner 

Information Registration System access permissions. 

Refer to 2.7. Requesting a Content 

Survey System access permission. 
Refer to 2.8. Requesting a 

SCOPE Purchase Order 

System access permission. 

Enter your company information. 
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2.4. Requesting SHARP Business Partner Information Registration and CSR / 

Green Procurement Survey Systems access permissions 

When you have checked the box of [SHARP Business Partner Information Registration 

System] in selecting systems you want to use on the screen to create your basic user 

information, the screen to create necessary information to use SHARP Business Partner 

Information Registration System and CSR / Green Procurement Survey System will appear. 

After filling in the necessary information, click [Register (next)] button. 

 

▼ Creating necessary information for SHARP Business Partner Information Registration and 

CSR / Green Procurement Survey Systems ▼ 

 

 

 

Shows the name of the system you are 

requesting an access permission for. 

Enter your SHARP Business 

Partner Code. 

Enter your SHARP contact.(*) This 

field is automatically filled in as 

you enter your SHARP Business 

Partner Code.  

To cancel your system access permission request on the way, click the [Cancel 

request] button. 

Then the confirmation screen opens. You can cancel the procedure by clicking the 

[Exit] button on the screen. 

(Be careful not to click the [Close] button.) 

 

When you click [Cancel request] button, all the entries you have made will be deleted. 

If you want to request a system access permission again, you need to restart with 2.2. 

Confirming SCOPE Terms of Service. 

Once you have filled in all 

the necessary information, 

click [Register (next)]. 

Allows you to suspend your 

request process after saving 

all the entries you have made. 

(*) Refer to 3. Suspending the 

system access permission 

request process. 

 

Discard all your entries and 

abort your request process. 

(*) Refer to 4. Aborting your 

system access permission 

request process. 

Takes you back to 

the previous screen. 
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When requesting SHARP Business Partner Information Registration and CSR / Green 

Procurement Survey Systems access permissions only, go to 2.9. Confirming your system 

access permission request. 

When requesting a SCOPE-EDI access permission, go to 2.5 Requesting a SCOPE-EDI 

access permission. 

When requesting a Content Survey System access permission, go to 2.6. Requesting a 

Content Survey System access permission. 

When requesting a Conflict Mineral Survey System access permission, go to 2.7. Requesting 

a Conflict Mineral Survey System access permission. 

When requesting a SCOPE Purchase Order System access permission, go to 2.8. 

Requesting a SCOPE Purchase Order System access permission. 
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2.5. Requesting a SCOPE-EDI access permission  

When you have checked the box of [SCOPE-EDI] in selecting systems you want to use on 

the screen to register your basic user information, the screen to create necessary information 

to use SCOPE-EDI will appear. 

After filling in the necessary information, click [Register (Next)] button on the screen. 

 

 

 

 

 

 

 

 

 

To cancel your system access permission request on the way, click the [Cancel 

request] button. 

Then the confirmation screen opens. You can cancel the procedure by clicking the 

[Exit] button on the screen. 

(Be careful not to click the [Close] button.) 

 

When you click [Cancel request] button, all the entries you have made will be deleted. 

If you want to request a system access permission again, you need to restart with 2.2. 

Confirming SCOPE Terms of Service. 
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▼ Creating necessary information to request a SCOPE-EDI access permission ▼ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

When requesting a SCOPE-EDI access permission only, go to 2.9. Confirming 

your system access permission request. 

When requesting a Content Survey System access permission, go to 2.6. 

Requesting a Content Survey System access permission. 

When requesting a Conflict Mineral Survey System access permission, go to 2.7. 

Requesting a Conflict Mineral Survey System access permission. 

When requesting a SCOPE Purchase Order System access permission, go to 2.8. 

Requesting a SCOPE Purchase Order System access permission. 

Specify whether your 

company deals with a 

Product Group or its 

overseas factory. 

Click here to create multiple SHARP 

Product Groups & its factories. 

Enter the EDI transaction contract date. 

(*) This field is required when you deal with a 

Product Group in Japan. 

Select SHARP Product Group and 

its factory you deal with on 

SCOPE-EDI and enter your 

Business Partner Code. 

When you receive emails from SHARP, check 

the boxes of desired times to receive them. 

If you use SCOPE-EDI for the first time, choose [Yes]. 

* When your SHARP Product Group and its factory 

have already migrated to the production environment, 

you will not have connection tests. 

Shows the name of the system you are 

requesting an access permission for. 

When you want to automatically output your company’s 

stamp seal on the SCOEP-EDI delivery note, choose 

[Use]. Product Groups in Japan need business partners’ 

stamp seals. For more details, refer to “Handling of your 

company stamp seal”. 

Takes you back to 

the previous screen. 

After filling in all the 

necessary information, 

click [Register (Next)]. 

Discard all your entries and abort the 

request process. 

(*) Refer to 4. Aborting your system 

access permission request process. 

Allows you to suspend your request process 

after saving all the entries you have made. 

(*) Refer to 3. Suspending the system access 

permission request process. 
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Handling of your company stamp seals 

When you have chosen the [Use] option button and no stamp seal has been registered or  

you are the first user in your company requesting a SCOPE EDI access permission, SCOPE 

Administrator Office uses the stamp sealed in your SCOPE-EDI Access Permission Request 

Form by following the procedure described in 2.9. Confirming access permission request for 

registering your company stamp seal in the SCOPE system.   

When your company stamp seal has already been registered, you do not have to upload 

your company stamp in requesting a SCOPE-EDI access permission. 

 

When you want to delete or change your company stamp seal, contact us at 

scope-edi@sharp.co.jp. 

If you want to change the stamp seal, attach a new one in a PDF file to the email. 

The stamp seal can be registered by Product Group. If you want to use different stamp seals 

for different Product Groups, inform us by sending us an email to the above address.  
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2.6. Requesting a Content Survey System access permission 

When you have checked the box of [Content Survey System] in selecting systems you want to 

use on the screen to register your basic user information, the screen to create necessary 

information to use Content Survey System will appear. 

After filling in the necessary information, click [Register (Next)] button on the screen. 

 

▼ Creating necessary information to request a Content Survey System access permission ▼ 

 

 

 

 

 

 

When requesting a Conflict Mineral Survey System access permission, go to 2.7. 

Requesting a Conflict Mineral Survey System access permission. 

When requesting a SCOPE Purchase Order System access permission, go to 2.8. 

Requesting a SCOPE Purchase Order System access permission. 

Other than the above, go to 2.9. Confirming your system access permission request. 

Shows the name of the system you are 

requesting the access permission of. 

The email address you entered last is taken over. 

(*) This field is blank when you request an 

access permission for the first time. 

Enter your SHARP Business Partner Code. 

(*) Leave this field blank when you do not have 

your SHARP Business Partner Code. 

Enter your SHARP contact. 

(*) This field is automatically filled in as you 

enter your SHARP Business Partner Code.  
 

After filling in all the 

necessary information, 

click [Register (Next)]. 

Allows you to suspend your 

request process after saving 

all the entries you have made. 

(*) Refer to 3. Suspending the 

system access permission 

request process. 

Allows you to discard all the 

entries you have made and 

abort the request process. 

(*) Refer to 4. Aborting your 

system access permission 

request process. 

Takes you back to the 

previous screen. 
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2.7. Requesting a Conflict Mineral System access permission 

When you have checked the box of [Conflict Mineral Survey System] in selecting systems 

you want to use on the screen to create your basic user information, the screen to register 

necessary information to use Conflict Mineral Survey System will appear. 

After filling in the necessary information, click [Register (next)] button on the screen. 

 

▼ Creating necessary information to request  

a Conflict Mineral Survey System access permission ▼ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

When requesting a SCOPE Purchase Order System access permission, refer to 2.8. 

Requesting a SCOPE Purchase Order System access permission. 

Other than the above, refer to 2.9. Confirming your system access permission request. 

 

Shows the name of the system you are 

requesting an access permission for. 

The email address you entered last is taken over. 

(*) This field is blank when you request an 

access permission for the first time. 
 

Enter your SHARP Business Partner Code. 

(*) Leave this field blank when you do not 

have your SHARP Business Partner Code. 

Enter your SHARP contact. 

(*) This field is automatically filled in as you 

enter your SHARP Business Partner Code.  

Allows you to suspend your request process after 

saving all the entries you have made. 

(*) Refer to 3. Suspending the system access 

permission request process. 

Allows you to discard all the 

entries you have made and 

abort the request process. 

(*) Refer to 4. Aborting your 

system access permission 

request process. 

Takes you back to the 

previous screen. 

After filling in all the 

necessary information, 

click [Register (Next)]. 
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2.8. Requesting a SCOPE Purchase Order System access permission 

When you have checked the box of [SCOPE Purchase Order System] in selecting systems 

you want to use on the screen to register your basic user information, the screen to create 

necessary information to use SCOPE Purchase Order System will appear. 

After filling in the necessary information, click [Register (next)] button on the screen. 

 

▼ Creating necessary information to request  

a SCOPE Purchase Order System access permission ▼ 

 

 

 

 

 

Go to 2.9 Confirming your system access permission request. 

 

Shows the name of the system you are 

requesting the access permission for. 

Click here to create multiple SHARP Product Groups. 

Select SHARP Product Group and its 

purchasing division from which you receive 

purchase orders and enter your SHARP 

Business Partner Code. 

After filling in the necessary 

information, click [Register 

(next)] button on the screen. 

Allows you to save the 

information you have entered and 

suspend this process. 

(*) Refer to 3. Suspending the 

access permission request process. 

Allows you to discard all the 

entries you have made and abort 

the request process. 

(*) Refer to 4. Aborting your 

system access permission 

request process. 

Takes you back to the 

previous screen. 
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2.9. Confirming your system access permission request 

Clicking the [Register (Next)] button on the screens to request system access permissions will 

show the screen to confirm your request. 

Click the [Display request in printing format] button to output the request in the PDF format. 

Print the PDF file. 

Have your division head or a higher-ranking manager to seal his or her stamp or sign on the 

PDF file. 

Click the [Browse] button. On the dialog box that has appeared, select the stamped or signed 

PDF file. 

After choosing the PDF file, click [Register (Next)] button. 

 

▼ Confirming your system access permission request ▼  

 

 

 

 

Shows your request details. 

Outputs the request in the PDF format. 

Choose the PDF file to 

upload and click [Request 

(Next)] button. 

Select the PDF file to upload. 

Allows you to suspend your request 

process after saving all the entries you 

have made. 

(*) Refer to 3. Suspending the system 

access permission request process. 

Allows you to discard all the 

entries you have made and abort 

the request process. 

(*) Refer to 4. Aborting your 

system access permission 

request process. 

Takes you back to 

the previous screen. 



 

 

 

SHARP SCOPE Site User Account Application / Login Manual 

  

  27/43 

 

 

Clicking the [Request (Next)] button on the screen to confirm your access permission request 

will show the following screen. Check the content and click the [Exit (Close)] button. 

Then you will receive an email at the registered address, informing of the way to check 

progress in processing your request. 

 

 

 

▼ Email informing of the way to check progress in processing your request ▼ 

 

Click this URL provided in the email and 

enter your user ID and the email address on 

the screen that has appeared. Then you can 

view how your request has been processed.  
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2.10. Disenabling pop-up blockers 

When the following screen appears as the SCOPE Terms of Service screen appears, 

disenable your browser pup-up blocker or the SCOPE site pop-up blocker as shown below.  

 

▼ Disenabling pop-up blockers screen ▼ 

 

 

(1) Disabling SCOPE pop-up blocker while keeping Microsoft Edge pop-up blocker 

enabled  

 

 

Click More [...] in the upper 

right corner of the screen 

and click [Settings]. 
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Choose [Allow cookies and site data]  

Choose [Pop-up and redirects]  

Click [Allow] button. 

 

Type in https://skc.jp.sharp and click 

the [Add] button. 

 

When the URL you 

entered in the field of 

[Allow] has been added, 

you are done. 

https://skc.jp.sharp/
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3. Suspending the system access permission request process 

To suspend your system access permission request, click the [Hold] button on each screen to 

request a system access permission.  

All the entries you made are saved and the following screen appears. 

 

 

 

 

To resume your system access permission request, enter your user ID provided in the 

temporary password notification email and your password on the Authentication screen. 

(*) Follow the procedure described in 2.1 Authentication screen. 
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4. Aborting your system access permission request process 

To abort your system access permission request process, click the [Cancel request] button on 

each screen to request a system access permission.  

Then the confirmation screen opens. You can cancel the procedure by clicking the [Exit] 

button on the screen. 

 

Attention! 

 

When you click [Cancel request] button, all the entries you made will be deleted. 

If you need to make this request again, start the process with 2.2 Viewing 

SCOPE Terms of Services. 

(Be careful not to click the [Close] button mistakenly.) 

 

 

 

5. Login 

Access the following URL using the recommended browser. 

URL: https://skc.jp.sharp/webedi/top/scope/ 

 

 

 

 

 

 

 

 

 

 

▼ Pre-login screen (Initial screen) ▼ 

On this screen, you can download 

“Consent on Use of SCOPE System and 

User Account Application Form” and 

“Login Manual” and view “SCOPE Terms 

of Service”, and “Handling of personal 

information”.  

When clicking the [Next] button, you will 

proceed to the Authentication screen. 

https://skc.jp.sharp/webedi/top/scope/
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. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

▼ SCOPE Home▼ 

This screen shows links to various 

SCOPE systems and announcements 

from SHARP to its business partners. 

▼ Authentication screen ▼ 

On the left is the screen to authenticate users 

based on their IDs and passwords. 

You can also create and change your password on 

this screen 

When you enter your user ID and your password 

and click the [Login] button, you will proceed to the 

SCOPE Home screen. 

(When your user ID or password is wrong, you 

need to re-enter them.) 

When your password has expired, follow the 

procedure in 7. Changing your expired password  

When you have forgotten your password, follow 

the procedure in 8. When you have forgotten your 

password. 

 

(
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6. Changing your password (before it expires) 
 

(1) Click the [Click here to change your password] link on SEAS Login System. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(2) Then, the Login screen to change your password appears. 

Enter your user ID and your password. Then, click the [Login] button. 
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(3) Once you have successfully logged in, the screen to change your password appears. 

Enter your new password twice and click the [Save] button. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(4) When your new password is successfully saved, the following screen appears, indicating 

that password change process is completed. 
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7. Changing your password (after it expired) 

(1) Access the URL provided in the email notifying of your password expiration. 

(*) The password expires in 180 days. You receive a notification email two weeks 

and one week before it expires and on the date of expiration. 

 

[Sample notification email sent two weeks before the password expires.] 

Title: [SHARP Procurement Portal Site (SCOPE)] Password expiration notification 

FROM：sharp-bp-system@sharp.co.jp 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:sharp-bp-system@sharp.co.jp
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(2) You can change your password on your own before it expires. 

(Refer to 6. Changing your password (before it expires). 

When your password has expired, the following warning message appears. 

Request SCOPE Administration Office to initialize your password by sending an email to 

scope-site@sharp.co.jp. 

(*) SCOPE Administration Office is responsible for initializing the password. 
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(3) When your password has been initialized, you will receive an email notifying of a 

temporary password. Change the temporary password by following instructions.  

After changing the password, you will be able to log into the SCOPE site. 

(Refer to 1.6. Logging into the SCOPE site for the first time.) 

 

(*) When your password has expired, you will receive the following notification 

email. 

[Sample notification email] 

Title: [SHARP procurement portal (SCOPE)] Password expiration notification 

FROM：sharp-bp-system@sharp.co.jp 
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8. When you have forgotten your password; 

8.1. Reregistering your password using the password reminder 

(1) Click the [Click here when you have forgotten your password] link on the Authentication 

screen. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(2) The screen to change your password appears. Enter your user ID and click the [Start] 

button. 
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(3) When your user ID is correct, the following screen appears. 

Choose your security question and enter your answer to it and click the [Submit] button. 

 

 

 

 

 

 

 

 

 

 

(4) Your security question and answer submitted are correct, the following screen appears 

and you will receive an email to recreate your password at the address registered. 
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[Sample notification email] 

Title: [SHARP procurement portal site (SCOPE)] Password change request has been 

accepted. 

FROM：sharp-bp-system@sharp.co.jp 
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9. Initializing your password 

(1) When you have forgotten not only your password but also your security question and your 

answer to it, you need to request SCOPE Administration Office to initialize your password by 

sending a request email to scope-site@sharp.co.jp. 

(*) SCOPE Administration Office is responsible for initializing the password. 

 

(2) When your password has been initialized, you will receive an email notifying of your 

password initialization. Change the temporary password provided by following instructions. 

After changing the password, you will be able to log into the SCOPE site. 

(Refer to 1.6. Logging into the SCOPE site for the first time.) 
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10. Changing user information 

(1) When your user information has been changed on SCOPE, you will receive an email 

notifying of the completion of the change. 

 

[Sample notification email] 

Title: [SHARP procurement portal (SCOPE)] Your user information has been changed. 

FROM：sharp-bp-system@sharp.co.jp 
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11. Login troubleshooting 

(1) When an error message, “You cannot log into the SCOPE site is issued; 

 

 

 

 

 

 

 

 

1) You have accessed the URL in the email notifying of the receipt of your password 

change request twice or more. 

This message appears when you have accessed the URL in the email again after 

accessing the URL and closing the browser. 

(*) For information security reasons, this system is so set that it allows access to the 

URL only once. 

 

2) The URL to change the password has expired; 

For information security reasons, the URL provided in the email notifying of the 

receipt of a password change request is valid only for one hour after the email was 

issued. The error message is issued when you accessed the URL one hour after 

the screen to accept your password change request appeared.  

 

 

(2) When you have entered wrong passwords or wrong answers to your security 

question five times; 

 

When you have entered wrong passwords or wrong answers to your security questions 

five times, your user ID will be locked and you will need to initialize your password. 

Contact SCOPE Administration Office at scope-site@sharp.co.jp. 

 

 


